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fitness	for	purpose.	The Traditional Notion of Quality is	related	to	a	term	“high	
class,”	something	special,	excellent,	but	without	determining	the	guidelines	by	
which	QUE	should	be	evaluated.	The Quality as Perfection or Consistency	approach	
sees	quality	as	consistent,	intolerable,	and	asking	to	set	up	things	according	to	
teaching	outcomes;	it	is	closely	related	to	a	culture	of	quality	that	sets	up	equal	











































































































































































































































































































the	scores	obtained	for	the	observed	criteria,	we	confirm	H3: Content presents one 






















professors.	According	to	the	above	descriptive	analysis,	we	confirm	H2: The majority 



















































































Methods 0.520 0.350 0.461
Didactic	
materials 0.340 0.223 0.407 0.239
Professor-student	
relationship 0.445 0.345 0.563 0.368 0.245
Outcomes 0.308 0.262 0.493 0.353 0.125 0.512
Economic	Aspects 0.268 0.213 0.417 0.287 0.132 0.195 0.351





















































Barandiaran-Galdós, M., Barrenetxea Ayesta, M., Cardona-Rodríguez, A., Mijangos del Campo, J.J. and 
Olaskoaga-Larrauri, J. (2012). What do teachers think about quality in the Spanish university? 
Quality Assurance in Education, 20, issue 2, pp. 91–109.
Bognar, L. and Dubovicki, S. (2012). Emotions in the Teaching Process. Croatian Journal of Educa-
tion, 14, issue 1, pp. 135–153.
Bognar, L. and Kragulj, S. (2011). The Relationship between creativity and self-actualization of University 
Teaching. In: A. Jurčević Lozančić and S. Opić (eds.). Škola, učenje i odgoj za budućnost. 
Zagreb: Faculty of Humanities and Social Sciences, University of Zagreb, pp. 57–70.
Díaz-Méndez, M. and Gummesson, E. (2012). Value co-creation and university teaching quality. Conse-
quences for the European Higher Education Area (EHEA). Journal of Service Management, 
23, issue 4, pp. 571–592.
Dubovicki, S. (2013). Correlation Between the Curriculum of Teacher Education and Student 
Creativity Development. Doctoral work. Zagreb: Faculty of Humanities and Social Sciences, 
University of Zagreb.
Erwin, T. D. and Knight, P. T. (1995). A transatlantic view of assessment and quality in higher education. 
Quality in Higher Education, 1, issue 2, pp. 179–188.
Fernández, J. and Mateo, M. A. (1992). Student evaluation of university teaching quality: analysis of 
a questionnaire for a sample of university students in Spain. Educational and Psychological 
Measurement,	52, issue 3, pp. 675–686.
Furnham, A. and McManus, I.C. (2004). Student attitudes to university education. Higher Education 
Review, 36, issue 2, pp. 29–38.
Gallifa, J. and Batallé, P. (2010). Student perceptions on service quality in a multi-campus higher educa-
tion system in Spain. Quality Assurance in Education, 18, issue 2, pp. 156–170.
Greene, B. (1994). New Paradigms for Creating Quality Schools. Chapel Hill: New View Pubns.
Harvey, L. and Green, D. (1993). Defining quality. Assessment and Evaluation in Higher Educa-
tion, 18, issue 1, pp. 9–34.
Hill, Y., Lomas, L. and MacGregor, J. (2003). Students’ perceptions of quality in higher education. 
Quality Assurance in Education, 11, issue 1, pp. 15–20.
Klafki, W. (1958). Didaktische Analyse als Kern der Unterrichtsvorbereitung. Die Deutsche Schule, 
50, pp. 450–471.
Kovač, V., Ledić, J. and Rafajac, B. (2002). Upravljanje visokoškolskim institucijama: problemi i pristupi 
rješenjima. Društvena istraživanja, 11, issue 6, pp. 1013–1030.
Kramar, M. (2006). Didactic analysis in the function of developing the quality of teaching. Educational 
sciences, 8, issue 1, pp. 131–158.
Lagrosen, S., Seyyed-Hashemi, R. and Leitner, M. (2004). Examination of the dimensions of quality in 
higher education. Quality Assurance in Education, 12, issue 2, pp. 61–69.
Ledić, J., Rafajac, B. and Kovač, V. (1999). Assessing the Quality of University Teaching in Croatia. 
Teaching in Higher Education, 4, issue 2, pp. 213–233.
Maguire, K. and Gibbs, P. (2013). Exploring the notion of quality in quality higher education assessment 
in a collaborative future. Quality in Higher Education, 19, issue 1, pp. 41–55.
Maslow, A. H. (1968). Psychology of Being. New York: D.Van Nostrad Company. 























tion:	a	means	end	analysis.	Quality Assurance in Education,	14,	issue	3,	pp.	217–242.
Zerihun,	Z.,	Beishuizen,	J.	and	Van	Os,	W.	(2011).	Conceptions	and	practices	in	teaching	
and	learning:	implications	for	the	evaluation	of	teaching	quality.	Quality on Higher 
Education,	17,	issue	2,	pp.	151–161.
Zerihun,	Z.,	Beishuizen,	J.	and	Van	Os,	W.	(2012).	Student	learning	experience	as	indica-
tor	of	teaching	quality.	Education, Assessment, Evaluation and Accountability,	24,	
pp.	99–111.

